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 Negative self-perceptions of ageing internalized throughout 

the life course: “I'm too old for..”

 Stereotype threat – technology associated with young and 

new, environment cues (e.g. advertisement) 

 Emotion and motivation



 Social and organizational environment: service providers, 

healthcare professionals, peers or work colleagues, family 

members

 Inter-generational interaction

 Media and advertisement about digital technology



 Discourse of ageing as a “problem” and digital technology 

as a “solution”

 Fixation on care and healthcare

 Ageism embedded in the design process

 Exclusion from the design process 

 Stereotypes and beliefs of stakeholders involved

 Use assumptions (scripts)

 Stigmatizing designs



A paradigm shift is needed in our understanding of: 

What digital technologies older persons want and need

Older individuals’ abilities to use digital technology

How older persons are included and have a “say” in the 
design process of digital technology and related policies.

In order to improve digital literacy and increase use and 
adoption of digital technology among older persons, policy 
interventions need to focus on eliminating stereotypes, 
prejudice and discrimination based on age, rather than 
accepting ageing per se as a barrier to the use and 
adoption of digital technology. 



Tackling digital technology related ageism 
through awareness-raising and training.

Empowering individuals of all ages in accessing 
and using digital technology and Supporting 
intergeneration contact in technology training 
programs.

Examining and changing the discourse on 
ageing and technology in the media, design, 
policy discussions and program development. 



Fostering inclusion of older persons in digital 
technology related policy.

Aiming for a partnership with older persons 
throughout the design and research process.
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